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What is an Infographic?

Information + Graphic = Infographic

A visual representation 
of information or data. 

Infographics make 
information easier to 
comprehend at a glance. 



Years State Tax 
Collections Federal Tax Collections

2002 8.43 8.04

2003 10.66 7.8

2004 11.63 7.7

2005 12.25 7.57

2006 13.75 7.48

2007 14.29 7.27

2008 15.62 6.89

2009 15.75 8.51

2010 16.53 15.51

U.S. Hi story of Taxat ion on Cigarettes
In Billions of Dollars
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Why are Infographics important? 

In todays world, we create more 
information in two days then all of 
mankind had created up until 2003.
- Google CEO, Eric Schmidt (2010)



Why are Infographics important? 

• Information overload
• Fast paced society
• Attract and entice readers 

to dig deeper
• It makes dull information 

interesting and easier to 
digest



Infographic Benefits
• It is faster and easier to visually communicate 

something then it is to read it

vs GREEN
APPLE



Infographic Benefits

• Transforms passive readers into active participators as 
they explore your data and draw their own 
conclusions

• Can easily be shared (especially through social media)
– Viewers are more likely to share visual content - maximizing 

your reach



Types of Infographics
1. Statistical 
2. Informational
3. Timeline
4. Process
5. Geographic
6. Comparison
7. Hierarchy
8. Interactive
9. Motion & Video

Types of Infographics



How can Infographics be used?

• Enhance community 
engagement

• Increase awareness 

• Inform elected officials 
on items such as budget 
and policy proposals 



How can Infographics be used?

• About Us Page
• Visual Press Releases
• Newsletters
• Editorial
• Presentations
• Annual Reports

• To explain a workflow or 
process





Show some examples of how 

























Building an Infographic

1. Data Structure
2. Data Relationship
3. Editorialize
4. Identify Novelty
5. Visualize



Explorative
Allows viewer to form their 
own conclusions or insights

Characteristics
– Minimalist
– Only includes elements 

that represent data
– Communicates information 

in the most clear and 
concise manner

Narrative
Aims to lead viewers to a 
specific conclusion

Characteristics
– Illustrative
– Design-focused
– Appeals to viewers though 

engaging visuals
– Informs and entertains 

vs

Two Approaches



Two Approaches

Explorative Narrativevs

Used in:
– Academic Research
– Science
– Business Intelligence
– Data Analysis

Used in:
– Publications
– Blogs
– Content Marketing
– Sales and Marketing 

Materials



Types of Data Relationships

1. Nominal Comparison
2. Time Series
3. Ranking
4. Part-to-Whole
5. Spatial
6. Process

Find the best method to display your data



Compares a subcategories’ 
quantitative values

1. Nominal Comparison

Types of Data Relationships



2. Time Series

Types of Data Relationships

Categorical quantitative values 
distributed across divisions of time
Shows trends, or how values 
change over time



(vertical / horizontal)

3. Ranking

Types of Data Relationships

Communicates ranking from 
highest to lowest, or vice 
versa



4. Part-to-Whole

Types of Data Relationships

Shows how a set of categorical 
subdivisions’ quantitative 
values relate to one another as 
parts of a whole.

All parts must add up to 100%



5. Spatial

Types of Data Relationships

Shows how data relates to 
space and geography.



6. Process

Types of Data Relationships

Show steps involved in 
activities and multiple parties 
engaged in a process.



Illustration can be harmful when:

• When the illustration 
is misleading
– Accidental distortion 

of the data’s display
• Data is incomplete or 

meaningless

• It distracts from the 
intended message



Do’s and Don’ts

• Horizontal Labels
– Keep labels horizontal as 

best as possible
– Can abbreviate or go 

vertical with your bar 
chart to keep text 
horizontal

• Use consistent colors
– 3-4 colors

• Space Bars 
Appropriately
– About ½ the width of the 

bar in between ea. bar
• Start the y-axis at zero

– If need be, the scale can 
be truncated but it 
needs to be clearly 
marked 



Do’s and Don’ts

• Minimize pieces
– 5-7 categories in a pie 

chart
• Don’t use multiple pie 

charts for comparison

• All data adds up to 
100%

• Order Slices correctly



Chart Title

1 2 3 4 5

Chart Title

1 2 3 4 5



Do’s and Don’ts

• Use bold lines
– 5-7 categories in a pie 

chart
• Include a zero in the 

baseline if possible

• Keep it simple
– Try not to plot more than 

4 lines
• Label the lines directly
• Lines the correct 

height



Do’s and Don’ts

• Layering
• Layer your most volatile 

piece of data on top, least 
change on bottom

• Start the y-axis at zero

• Keep it simple
– Don’t display more than 

4 categories
• Use Transparent 

Colors
• Don’t use area charts 

to display discrete 
data



Do’s and Don’ts

• Note Your Scale
• Don’t distort the data display
• Keep Content Simple
• Use Radius Rings for 

Proximity
• Note Community 

Landmarks



Finding a story in data

• Trends
• Seasonality
• Correlation
• Outliers



Visually Engaging Infographics

• Contrast
• Hierarchy
• Accuracy
• Relevance
• Truth



Contrast
Can be used to 
draw viewers 
attention.

Contrast 
creates tension.

Contrasting colors sit across 
from one another on the color 
wheel.



Contrast
Can be used to 
draw viewers 
attention.

Contrast 
creates tension.



Contrast



Contrast

Example of how 
color can be used 
to illustrate how 
much something 
stands out from 
the rest.



Hierarchy
Leads the reader’s 
eye, tells them 
what to read 1st, 
2nd, 3rd, etc.

• Font size
• Weight
• Opacity
• Leading
• Position

Font size

ABC  2 8 p t

ABC 2 0 p t

ABC 1 1 p t



Hierarchy
Leads the reader’s 
eye, tells them 
what to read 1st, 
2nd, 3rd, etc.

• Font size
• Weight
• Opacity
• Leading
• Position

Weight

ABC
ABC  
ABC

B o l d

R e g u l a r

L i g h t



Hierarchy
Leads the reader’s 
eye, tells them 
what to read 1st, 
2nd, 3rd, etc.

• Font size
• Weight
• Opacity
• Leading
• Position

Opacity

ABC 100% opacity

80% opacity

40% opacity

ABC
ABC



Hierarchy
Leads the reader’s 
eye, tells them 
what to read 1st, 
2nd, 3rd, etc.

• Font size
• Weight
• Opacity
• Leading
• Position

Leading

A B C 200 pt leading

-10 pt leadingABC

Leading: The space between letters.



Hierarchy



Accuracy
Reveal your sources 
(tiny print, footnotes etc) 



Relevance
Don’t add a cool graphic 
if you don’t need it to 
tell your story.

Ask someone else to 
view your infographic. If 
you have to explain 
something to them then 
the infographic isn’t 
doing the job you want 
it to. 



Truth
Use the same 
scale if you are 
using more than 
one chart 

Note the difference in scale. Not an 
accurate depiction when comparing these 
two charts.



Truth
Use the same 
scale if you are 
using more than 
one chart 

Each Pie chart is 
the same size and 
is measured in the 
same units.



Infographic Resources

Data:
• Data.gov
• Opengov.com
• City Vendors
• ESRI
• Census.gov
• Comcate
• SM Platforms

Building Charts/Graphics:
• Piktochart
• Tugxedo
• Tagul
• Google My Maps
• Kuler (Adobe)



Workshop
Break Into Group of 4-5 People

Think About a Story Your City Can Tell with Data
• Data Source(s)?
• Best Graphic/Display Type?
• Possible Visual Elements?
• Anticipated Storyline?
• Message Public Should Conclude from Infographic?

One Person Reports Back to Total Group


